
COMMUNITY ENGAGEMENT
Our local stakeholder engagement efforts aim to foster 
respectful, collaborative relationships. We recognize the 
importance of actively and responsibly managing potential 
concerns associated with our operations, such as localized 
light, noise and air pollution and increased commuter 
traffic, and maintain regular two-way dialogue with 
residents to understand and address their concerns.

Key issues and initiatives
Proactive community engagement: We engage with our 
local communities from the earliest planning stages through 
all phases of permitting, construction and operations. We 
conduct public safety workshops, public presentations and 
community open houses to inform community members 
about our company and operations and to understand 
their needs and concerns.

Cheniere Coastal Bend Community Advisory Panel: 
Since 2018, we have convened a diverse CAP with over 
25 members representing residents from nine communities 
near our Corpus Christi facility. The panel is designed as an 
open forum to share and receive feedback and suggestions 
on behalf of the community. Due to the positive impact 
the CAP has had on both Cheniere and the community, 
we began working with other companies in the region to 
join the forum. In 2021, the panel will transition from a 
Cheniere-specific group to a regional CAP involving plant 
managers from six companies.

Stakeholder feedback mechanisms: We have a formal 
stakeholder feedback mechanism for each of our LNG 
facilities in Louisiana and Texas and the Midship Pipeline in 
Oklahoma. Community members and other stakeholders 
can provide feedback through a range of channels including 
email, toll-free phone numbers, social media and websites. 
Once received, we follow a formal process to collect, 
record, investigate and respond to issues (see our 2019 CR 
report, page 63). In 2020, we received 30 direct community 
concerns or feedback related to our liquefaction facilities 
and mitigated, resolved or responded to 100% of concerns 
in accordance with our policies. In 2020, we also began 

to engage with indirect feedback received from social 
media platforms. These concerns primarily covered issues 
related to traffic, air quality, flaring and local job creation. 
Site managers at each of our facilities work directly 
with local stakeholders to streamline our stakeholder 
engagement process and better position us to respond 
quickly to concerns. See our website for examples of recent 
community feedback received an our repsonses.

Tribal engagement: We respect the rights of Indigenous 
peoples and recognize the importance of preserving the 
cultural heritage of Indigenous communities and lands of 
historic tribal importance in proximity to our operations. 
Our operations in Texas and Louisiana are not located 
in or on designated Native American lands and none of 
our operations have caused resettlement of Indigenous 
peoples. We continue to communicate with local 
landowners and stakeholders during operations. For more 
information, see our 2019 CR Report.

READ MORE 

Read more in our ESG Metrics and Disclosures Appendix:

Engagement with Indigenous peoples
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https://www.cheniere.com/pdf/First-and-Forward-2019-Corporate-Responsibility-Report-LR2.pdf#page=64
https://www.cheniere.com/our-responsibility/communities
https://www.cheniere.com/pdf/First-and-Forward-2019-Corporate-Responsibility-Report-LR2.pdf#page=66
https://cheniere.s3.amazonaws.com/media/MAD-2021.pdf#page=23



